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ith 10,000 people retiring every day, most
of whom have never
engaged a financial adviser,
Rick Cross, 58, decided to create for the financial industry
what Match.com did for dating:
a way to electronically pair financial advisers with investors.
His company, Right Financial
Advisor, was formed three
years ago and the online matching service launched last year.
It asks potential investors 20
to 40 questions and matches
them with two vetted advisers.
If they aren’t satisfied, they can
get two more. The service aims
to match the needs and core beliefs of the investor with the
skills and outlook of the adviser.
Matching is free for investors;
advisers pay to be included.
Cross, a 34-year veteran of
the financial service industry,
said when people are left to
their own devices, “they tend to
buy high and sell low.” But if
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Joanne
LaCascia, who is a
resident of Fort
Salonga, has
joined the agency
in its Smithtown
office. She is a
recent graduate of the American Real Estate School in
Hauppauge.

How do you formulate those
questions?
It’s based on my 30-plus
years in the industry. The questions for corporate executive
advisers, for example, might be
on deferred compensation programs, stock options, the old
golden parachute type of
things. Then we further refine
it by asking personal questions
and certain personal attributes.
For example, we just matched a
widow in New Jersey with a fe-

Valerie Stone
of Huntington has
joined the Syosset
office. She held a
similar job with
Douglas Elliman
in Locust Valley.
Laura Page, a
resident of East
Norwich, has
joined the Syosset office. She
held a similar
position with
Douglas Elliman in Locust
Valley.
Robert Mozian
of Stony Brook
has joined the Dix
Hills office. He
was a licensed
salesperson at
North Shore
Luxury Homes Inc. in Syosset.
Richard
Anastasio, a resident of Westbury,
has joined the
Syosset office. He
is a recent graduate
of the New York
Real Estate Institute in Syosset.

What should a person be asking their adviser?
What are you going to do?
How are you going to do it?
When are you going to do it?
And how do you get paid? We
also recommend that all investors, before they engage the services of financial advisers on
rightfinancialadvisor.com, go on
to FINRA BrokerCheck and look
at their record and vet them, too.
We do that, but we encourage
our clients to do that as well.
What else?
Are you a registered investment adviser? How do you construct a plan for a client? How
often do you change that plan,
rebalance that plan? Are you a
fee-only adviser? Do I pay you
on a commission? Do I pay a
flat fee? Tell me about a similar
situation that you have with a
client like me. What have you
done for them? It’s not about
putting a nice brochure in front
of somebody.
Have you eliminated any advisers who have signed up for
this program?

LAW
Crystal Young
of Hauppauge has
joined Margolin
and Weinreb Law
Group in Syosset
as an associate.
She held a similar
job at the Law Offices of Bradford J. Martin in Huntington.

HEALTH CARE
Stacey C.
Jackson-Harley of
Freeport has been
promoted from
director of nursing to vice president of operations
at five sites of the Long Island
Federally Qualified Health
Centers, part of the NuHealth
System.

NONPROFIT
Glenn Vickers
of East Hampton
has joined the
YMCA East Hampton RECenter as
executive director. Vickers was
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NAME: Rick Cross, CEO
of Right Financial Advisor
in Holbrook
WHAT IT DOES: Matches
investors with advisers online

EMPLOYEES: 4 full time and
3 part time
REVENUE: $300,000 to
$400,000

Absolutely. We check their
regulatory requirements . . . If I
see that there have been many
marks on their record, with

FINRA, the SEC, or the state, we
will not allow them on the platform. And we periodically check
up with investors by email.

previously program director
at Leadership Prince William
in Prince William, Virginia.

es has joined Modworxx in
Manhattan as vice president
of sales. He was director of
architectural design and development at the Donaldson
Organization in Hauppauge.

HOSPITALITY
The Montauk Yacht Club
Resort & Marina has announced two new hires.
Matthew
Hittleman of East
Hampton has
been named
general manager.
He was manager
at the Clift Hotel
in San Francisco.
Lynne Lulfs of
Hampton Bays
has been named
director of sales
and marketing.
She was previously based in Jupiter, Florida, working as regional director of catering and
special events for six national
restaurants within the Rosa
Mexicano brand.

DESIGN
Bill Corey of Center Morich-

ASSOCIATIONS
Michele A.
Pincus of Commack has been
named a member
of the advisory
committee with
the Long Island
Index in Garden City, which
tracks and reports on challenges the region faces. She is a
partner at Sahn Ward Coschignano & Baker PLLC in Union— WHITNEY LEE
dale.
READ MORE
See who else
has a new position
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Send submissions
and color headshots to
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Signature Premier
Properties has announced the
hiring of five new licensed
real estate salespeople.

What criteria do you use to
match advisers and investors?
Our first mandate is to make
sure we’ve matched the core financial needs and the financial
competencies of advisers. It’s
specialized. So if you say
you’re a specialist with corporate executives, there are challenge questions you must pass
in order for the computer algorithm to assign you to those executives.

male adviser who’s in her 50s,
who speaks fluent German.

newsday.com

Arthur F.
Cordaro of West
Islip has joined
Coach Realtors in
West Islip as a
licensed real
estate salesperson.
He was a regional property
manager at Ivy Realty
in Hicksville.

they’re matched with an adviser
they can trust, they’ll be more
likely to max out on 401(k)s, create a budget, and put away
enough money. “What we want
to do is create that right relationship,” Cross said.
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